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WINNING WITH AIG
Zag otnpifoupe otav To
€yeTe peyaAuTepn avaykn
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Euduvn ZreAexmv Aloiknong

H acpdhion Euduvng Zreheyodv Aioiknong npocpéper avekTiuntn npoctaciayia pia
etaipeia kaita SieuduvTikd TG oTeEEYN o€ NepinTwon nou npokUyouy afldoelg €ig
Bapog Toug. Xy nepinteon autr to acpahioTripio cupBoAaio Ba napéyel kaAugn
yiaTaé€oda unepdoniong kaida kalieiTig Sandveg yia Sidpopeg evépyeieg
OYETIKEG E €PEUVEG KAl KATNYOPIEG, HE TOUG SIaKAVOVIOTEG uag va BpiokovTal €6
yiavanpoopépouv BoriBeia karacpdAeia.

g Heeibikeupévn opdda pag yiatig anarmoeig euduvng oteheyav Sioiknorng

_— e Siayeipilerainhijog ampdrev kdde ypdvo, avripetani(ovrag enmuywg k&Oe eidoug
anaitnon, and Tig nio anhég peéypi Tig tA€ov olvdeteg. AiaBeroupe e€eibikeupévo
npoocenikd oe Oéparaeudivng oteheyodv Sioiknong oto naykdopio SikTuo pag, karauTr
nnaykdopiayvaon ag Siaopahilel & eiuacte ol kaAuTepol oo va kaBodnyolpe Toug
neAATeg pag péoa and Tig NOAUNAOKEG VOpIKEG NPOKAfoeIg nou avTipetwni{ouv kaiTig
ouyvd anpdBenteg Siedveig anarmoerg.

Oyiudvo Baoag unootnpioupe dtav avriperenioete pia anaitnon ano{npioong, alMda
Ol YVOOEIG HAG OYETIKA PE TIG HENOVTIKEG TAoEIG Tov anarmioewy da oag Bondricouv va
SiapoppioeTe TIg Sikég cag oTpamyikeég Siayeipiong Kivouvou.

Zag NPOCPEPOUHE Clyouplia
I'vopiloupe 6TiolacpaNicpévor pag pnopeiva
avTigeTenicouy anammoelg Kal SIGPopeg VOpIKEG
Siabikaoieg oronoieg Sev eivaiudvo 1diaitepa
eni{fjpieg yiatny etaipeiatoug, ald da pnopolcav
eniong vaekBéoouv Sieuduvtég iotehéyn

npoownikakaiva BAGYouy T ¢riun Toug. |n3igh|'5 Gnd Emerging RiSkS

O18iakavovioTég pag éxouv Ty epneipiava
avrigetoni{ouv Suokoleg karSiaitepa euaiodnreg
anarrioeig woTe va napeyouv otadepri kadodrynon

kaiva SieukoAuvouy v npdoBacn oToug
kataMnhoug oupBouloug, dnolo kaiaveivaito
k&Oe nepioTaTiko.

Service Excellence

Zuvepyaoia otnv npaén : ]
YuvepyalOpaoTe evepyd e TOUG AGPANIGHEVOUG Te c h nica | I.eCI d ers h | p

MOIG KOl TOUG QVTIGTOIYOUG HEGITEG TOUG,
evBappUvovTag Toug vampaypaTonoioly
OUVAVTHOEIG HE TOUG SIAKAVOVIOTEG HAG MPIV ANO TRV
€yepon piaanaitmong oe Bapog Toug piag
anaitong. Autd oToyeuel o Snuioupyia
€NayYENIATIKOV OYEGEWY, OTNV IPOANATIKN
ou{firmon niBavay cevapiav afidoewmv karotny
katavénon g Siadikaciag avriperdniong Tuxdy
afiooewv.
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«2ag euyapioToUpe Beppd yia v eCaIPETIK, NPOANNTIKY Kal GINKN
NPOG Tov NEAATN e§UNNEETNOTN NoU pag NEOCPERATE, ANGG
ouvnBilere. Tnv exmipolpe 181aiTePa, KaBdg anoTeAel oNUAvTIKS
NOPAYOVTa Via epag woTe va Smooupe afia oToug NEAATEG pag
kar eival akopa pia eniBeBoiwon g afjag g AIG.»

& Kopuepaia Teyvikr E€eiSikeuon

O nehareg pag pnopouv va eivar BéBarol
yia Ty naykdopiag kAdong e€eiSikeuon
g AlG ora 8épara D&O, n onoia

NAPAPEVEI ICYUPOTEPN ANd MOTE. Andonacpa and enicTolr peoitn

Oiépneipeg opddeg ano{nuidoewy pag eivaindvria
S1adéoipeg yiavanapéyouv unootipifn oe kade
Bripa KaBobnyoupe roug aopahiopévoug om
Siadikacia avripetoniong aliooewy kal
Siayeipi{dpaocte ekatovradeg afiooeig D&O kade
Ypovo. Me v opdda pag, pnopeite va eiote
oiyoupol 6118aAdBere v anapaitm npootacia
kaiunooTpIEn oe kAde nepinTwon.

«Autd anote)el andSeiy Tou enayyeAuaTIoHoU Tou 0pyavIoHoU
oag, &Tl akdun kal oTig SUCKOAEC aTIyHES, N unooTripIE oag frav
kopugaia. Exk pépoug dhav Tav epniekopévav kai eidika Tav 650
HEADY TNG OHASAG HAG NOU EYOUV TMPA EVa MO ACPAAEG HEMOV,
Oa NdeAa va exppdow TIg EUYAPICTIEG HOU YIa TNy UNOGTAEIET ToU
OpPYaVIoHOU kal nPocenika Tn Sikr cag, o€ aut TNy oAU SUCKOAN

oTIyuA.>

Andonacpa and enioTolr pecitn

< Kopugaia E€unnpétnon ® Evroniopdg kar Avripetronion Avadudpevav Kivouvev

H yvdon pag yia Tig téoeig otig ano{npiooeig D&O eivai
Si1adéoipeg yopig nepiopiopoug yia va Bondroel Toug neAdreg
Hag KAl TOUG HECITEG TOUG OTN %lopopcpcocr] kal BeAtioon Tov
oTPATNYIKAV dlayeipiong KIVOUVGY.

O1 eibikoi pag SiakavovioTeg
yia Tig anaitioeig D&O
S1adétouv e€eibikeuon kai
eival npddupol va
ouvepyaoTtouv pali oag yia
Siapdppwon piag otpatnyikig
Kal anoTeAeopaTikig AUong
yia kade anaitnon.

3 Mapéyoupe (oTiKAg onpaciag nAnpogopieg yia Toug kivEuvoug nou ennpedlouv T
w eniyeipnor| oag kai Ty eupUTepn ayopd.

+ KuBepvoyopog: Alopyavivoupe cuvavTrioelg yia TNy EVIEP®ON OYETIKG HE TOUG
kivE&Uvoug oTov kuBepvoydpo.

+ E€aropikeupéveg Ynnpeoieg: la nepamépm nAnpoeopleg yia Toug kivdivoug,

Eyyudpaote 6118a cag dhooupe napakahoUpe enikovavioTe pe Ty opdda ano(pidoeny Jag,

oUVTOHA TNV apPYIKr ANAvTnon Kal

NAPEYOUE €va eviaio onpeio enapng

kad' dAn T SidpkeiaTou KUKAOU

{wng g anaitong.
Opdda Aayeipiong H opdda Siayeipion (v eidikeveral ota napakdarte npoidvra:
Znuiov Financial Lines
980 , \ , &0Nn
S)e  Eudivn Zredeyav Aoiknong 5=  Enayyelparikr Eudivn
TnA: +35722699999 = T
Email: claims-cy@aig.com ﬁ‘ XpnpatoniotaTikd I5pUpara ‘?ﬁ (° Cyber
CO%% Epyarikn MNpakrikn @ Anayaeyn kai AUtpa
c Anoleia Xpnpdrev — @ Juyywveuoelg kal e€aywpég
\}E" Epniotoouvn YnaAiAev

[a nepiocdTePEg NANPOPOPIEG HNOPEITE Va enioKeEPTEITE
TO aig.com.cy

To napév SiariBerar anokAeioTikas kar pévo yia evnpepwrikos okonos kar Sev napéxel kapia anodrws aopaliotikh kaAuyn. H aopakiotikh kéAuyn napéxeral clugpwva pe Toug poug Kal Tig
npounoescmc ¢ exdoTote aocpaiotikng oUpPaonc.AlG eival n E[.ll'lOpIKn ovopacia Twv Naykdopiwy acalioTIK®OV unnpeoiwv Tng American International Group, Inc otoug kKAGSoug I'IEpIOUOIClC,
aotikng eubuvng, {wng kai cuvragioddtnong kabwg kar Tig yevikég aopalioers. Na npdoberes nAnpogopies, napakalolpe eniokedOeite Tov 10TOXWDPO pag www.aig.com. Ola ta npoidvra kai ol
unnpeoieg napéxovral and Buyatpikés 1 ouvdedepéves etaipieg Tng American International Group, Inc. Ta npoidévra f o1 unnpeoies evdéxetar va pnv SiatiBevrar oe k&dBe xdpa n Sikaiodosia kai o1
kaAUyeig Signovral and Toug dpoug kai Tig npolnobécelg TG exdoTote acpalioTikAg oUpPacng. Mn acpalioTikés unnpecies kal Npoidvta evdéxeral va napéxovral and ave§dptnta Tpita npdowna.
Opiopéva acpalioTikd NpoiévTa yevikdv acpalicewy evééxetal va napéxovral and npoécbero acpaliotiké opéa.H AlG Europe S.A. eival acpalioTikn enixeipnon pe apiBuéd pntpwou eraipeias B
218806 tou Epnopikol Mntpwou kai Mntpwou Eraipeidv (R.C.S.) AouepPoipyou. H AIG Europe S.A. éxer Tnv €8pa Tng otn SielBuvon 35D Avenue John F. Kennedy, L-1855, Luxembourg,
http:// www.aig.lu/. H AIG Europe S.A. eivai eykekpipévn and 1o Ynoupyeio Oikovopikav tou Aougepfoipyou kai enonteterar and v Enimponn Acgalicewy, 11 rue Robert Stumper, L-2557
Luxembourg, GD de Luxembourg, Tn\.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe S.A. eival eyyeypappévn otnv Kunpiakn Anpokpartia otov Epopo Eraipeicv wg
alobann eraipeia: AE2631 Eyyeypappévn SiedBuvon omnv Kinpo: Eonepidwv 26, 2001, XrpéBolog, Kinpog
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