Aladikacia UTTORBOARG TTAPATTOVWV

KataBdaAAeTal kaBe 1TpooTTdBeia va BeBaiwbolpe oOTI
AauBdavere eguttnpétnon uwnAou emmmédou. Ouwg, av
viwBete 6Tl n UTTNPECoia TTOU OAG TTOPEXETAl Oev
QVTATTOKPIVETAI ~ OTIC  TIPOOdOKiEC  0ag,  TOTE
TTOPOKOAEIOTE va  €MKOIVWVACOETE Madi  pag. H
akOAouBn Odladikaoia UTTOBOAAG TTAPATIOVWY  EXEI
oXedIOOTEl yIO va oag UTTooTNnEiel avTIMETWTTI(OVTAG
OTTOIECOATIOTE AVNOUXIEG UTTOPEI VA EXETE.

Av n avnouyxia cag agopd Tov TPOTIO PE TOV OTT0IO
£Xel TTWANBEI TO aCOPAAICTAPIO, TOTE TTAPOKAAEIOTE va
ETTIKOIVWVINOETE PE TOV QOQAAIOTIKO GAG TTPAKTOPA I
dlapecoAhafnti A padi pag.

EmmAéov av dev €ioTe €uxXapIOTNUEVOI UE TOV TPOTIO
TTOU £TUXE XEIPIOPOU N ATTAITNONA 00G TTOPAKAAEIOTE VO
YPAWETE OTO:

evikd AleuBuvTh

AIG Europe S.A. (Cyprus Branch)
T.0. 21745

1512 Aeukwoaia

HAekTpovikn dieuBuvan:
cy.customer.relations@aig.com

Na va pag PonbAcete va  XEIPIOTOUME  TIG
TapaTNPACEIC Oag TO  Ouvioudtepo  duvartdv,
TTOPOKAAEIOTE  va  QvOQEPETE  TOv  apIBUG  TOU
ao@aANIoTNPioU 0ag ) TNG ATTaiTNoNG 0ag Kal To dvoud
TOU KATOXOU TOU ao@aAIoTNPioU  TOU ao@AAICUEVOU.

O1 TeAdTEG Ba AauBdvouv emmIOTOAA TTOU Ba yvwpidel
AQyn TOUu TTOPATTIOVOU TOUG MECA Ot 5 epydoIuES
nuépesg , Ba evnuepwvovtal yia Tn TTPo6odo Kal Ba
K&vouue To KOAUTEPO Yia va €TTIAUGOUE TO TTAPATTOVO
IKAVOTTOINTIKG £VTOG 8 RdoUGOwWV.

©a KAvouue OTI UTTOPOUME yia Vva  €TMAUCOUUE
otroladATToTe OUOKOAI pali cag aAa av dev Ta
KATO@EPOUPE VA OOGC  IKAVOTTOINOOUNE, OIATNPEITE
mavrote 1O OIKAiWPG 00¢ va TIPOCQUYETE OTN
dikaloouvn,.

Complaints Procedure

Every effort is made to ensure you receive a high
standard of service. However, if you feel that the service
provided does not meet with your expectations then
please contact us. The following complaint procedure
has been designed to support you in addressing any
concerns you may have.

If your concern relates to the way the policy was sold,
then please contact your insurance agent or
intermediary who arranged your policy or us.

As well as for the above if you are unhappy with the way
your claim has been handled then please write to:

General Manager

AIG Europe S.A. (Cyprus Branch)
P.O. Box 21745

1512 Nicosia

E-mail:
cy.customer.relations@aig.com

To help us to deal with your comments quickly, please
quote your policy or claims number and the
policyholder or insured’s name.

We will acknowledge the complaint within 5 business
days of receiving it, keep you informed of progress and
do our best to resolve matters to your satisfaction within
8 weeks.

We will do our best to resolve any difficulty directly with
you, but if we are unable to do this to your satisfaction
you retain your right to have recourse to justice.
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